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Calculated risk /risk management
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Decision making

) el

Negotiation
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Problem solving
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Project planning and Management
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Reporting
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Supervising and monitoring
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Think analytically
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Time management
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Budget management
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HR management
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Increase demand, productivity and
profit
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KPls monitoring (skills)
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Operation management
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Recruitment
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Strategic vision
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Supplier management
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Ability to deal with multicultural
contexts
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Assist clients with special needs
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Customer care
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Customer service
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Dispute resolution
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Etiquette
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Handle customer complaints and
needs
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Identify customer's needs
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Manage guest requests
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Measure customer feedback
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Communication skills
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Automated sales and reservations
system
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Online reviews management
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Website management

9 ST &8 gall 3l

Social media management
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Take orders manually and
electronically
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Benchmarking
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Identify and acquire new clients
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Identify target area
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Networking
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Price definition
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Public relations
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Represent the brand
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Upselling skills
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Promotion of tourism
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Coaching
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Coordinate activities across
departments
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Despute resolutions
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Schedule shifts
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Team management
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Team training
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Teambuilding

il oy

Work in synergy with other
teamas/departments
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Apply local legislation and laws
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Handle surveillance equipment

281 el Clana ga Jalail

Health and safety procedures
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Manage bookings
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Stock management

O35l 513

Performing the billing process
correctly and effectively
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Collect payment/fees manually and
digitally
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Data analysis
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Risk management
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Survey design

Time management
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Trend analysis
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Budget management
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Analyze and understand the local
market and tourism sector

dalod

HR management
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KPlIs identification and analysis
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Operation management
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Supplier management
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Knowledge of customer care
methods
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Knowledge of etiquette

CuSiY) A 4 paa

National and international food and
beverages service standards

4 sall  dgia 1) il g il

Customer relationship management
software

AL [ guall GlEde 3yl GA\_UJ

Knowledge of foreign languages
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Y|
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Automated sales and reservations
system

Y Saally all Al

Website management

3 SV a8 gall 3 )l

Social media management
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Local area tourism industry

Llaall dald) delia

Social and cultural knowledge
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Account management
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Brand management
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Identify target area
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Price definition
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Sales & marketing management
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Visual content management
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Develop working procedures
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Team management
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Comply with F & B safety and
hygene
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Contract policy

3 i) Ao

Develop strategies for accessibility

pnm ) il iyl

First aid and emergency procedures
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Health and safety procedures
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Knowledge of local legislation and
laws

Knowledge of various food storage
techniques
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Stock management
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Surplus and waste management
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Capable of self-development
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Confident

i
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Flexible
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Focused

Sl e syl

Multitasking

Organized

pleall 2023
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Proactive

Al

Protect company assets
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Charming and dynamic

oSaeliyd

Detail oriented

Jualdil 4a 5a

Engaging

Ll Ay

Friendly and helpful

9355 O glaia

Well-groomed / decent appearance
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Act politely and courteously
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Diplomacy
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Patient
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Sustainability conscious
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Autonomous

Empathy

Leadership

Reliable
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